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[ocynapcTBeHHbI KomUTeT Pecnybnnkiy balikopTtocTaH
Mo TOProBne 1 3aLmTe npas noTpeduTenen

TenemaTuueckue

YCJIYTH CBA3U

OkasaHue TenemaTn4eckux ycnyr cBasm perynupyetcs lNpasunaMmm okasaHusa TenemMaTu4ecknx yeryr CBA3u.
OCHOBHBIE ITOHATHUA

A60HeHm — Nonb3oBaTerb TeNnemMaTU4eckUMm ycnyramm cBsiau, C KOTOpbIM 3akrto4eH BO3Me3HbI oroBop 06 okasa-
HWUW TENemMaTUYeCcKMX yCnyr CBSI3U C BblAENeHMeM YHUKanbHOro koaa naeHTudmkaumn.

A60oHeHmcKas UHUA — NIMHUS CBA3W, COoeaMHSIOLLAsN Nonb3oBaTeNbCkoe (OKOHeYHoe) 06opyaoBaHMe C Y3roM CBSI3M
ceTu nepeaayv AaHHbIX.

Kapma onnamel — cpefcTBO, NO3BONsoLLEe aOOHEHTY UCNONb30BaTb TENEMAaTUYECKUE YCIyrn CBSA3U, MOEHTUULMPO-
BaB aboHeHTa ANns onepaTopa CBSI3W Kak nraTernbLuynka.

UHPOpMayuOHHO-MeNEKOMMYHUKAYUOHHAA cemb — TEXHONOMMYeckas cuctema, npegHasHadeHHasi Ana nepegayuv no
NVHUAM CBSI3U MHGOPMaLMK, AOCTYN K KOTOPOW OCYLLECTBMSIETCS C MCMONb30BaHWMEM CPEACTB BbIYUCIUTENBHOM
TEXHUKMN.

Cnam — TenemMaTn4eckoe areKkTpoHHoe coobLueHne, NpeaHa3HaYeHHoe HeornpeaeneHHoOMY Kpyry nuL, AOCTaBleHHoe
aboHeHTy 6e3 ero NpeaBapUTENBLHOIO COrMacus 1 He NO3BOSSOLLEE ONpeaenvTb OTNpaBUTeNs 3Toro CoobLLeHus!, B
TOM YuMcre BBMAY yKa3aHUsi B HEM HECYLLLECTBYHOLLEro v hanbcMgrumnpoBaHHOMO agpeca oTrpaBuTenNs.

TapudHblii n1aH — COBOKYMHOCTb LIEHOBBIX YCIOBUIA, MPY KOTOPbIX OMNepaTop CBA3M NpeasaraeT Nonb30BaTbCsi O4HON
NGO HECKONBbKMMU TENeMaTU4eCKUMN YCryramum CBA3W.

NOPAAOK U YC/NO0BUA 3AK/NIIOYEHUA 4OrOBOPA

Tenemartunyeckune ycnyru CBsi3m OKka3blBaloTCs OrnepaTopoM CBA3U HA OCHOBaHUK JOroBopa Ha HeornpeaeneHHbIN CPOoK.
3aaBUTENb MOXET 3aKMO4YMUTb CPOYHbIA AOrOBOP.
[oroBop 3aknto4aeTcs B NMCbMEHHON hopme B 2 3K3eMnnsipax — OguH BpyvaeTcs aboHEeHTY, MO0 NyTeM KOHKMo4e-
HTHbIX OEVNCTBUMN.
MOPAAOK AEACTBUIA:
1. 3asgBuUTENb NOAAET OnepaTopy CBA3W 3asiBNEHUE O 3aKITYEeHUN SOoroBopa, popma KOTOpOro ycTaHaBNMBaETCS
ornepaTtopoM CBA3M.
2. OnepaTtop CBA3M:
- PErNCTPUPYET 3asiBNEHNE N B 3-OHEBHbIV CPOK ONoBeLLaeT 06 3TOM 3asBUTENS;
BHumaHue! Onepamop ceA3u He énpase 0mKa3amb 3aaeumernto & fpueme U paccMompeHUU 3aA6/eHUA.
- OCYLLIECTBIISIET NPOBEPKY HANU4YUSA TEXHUYECKON BO3MOXHOCTWN ANS AO0CTYNa K CETU Nepeaadv AaHHbIX.
BaxcHo 3Hamb! Cpok nposepKu He 6onee 30 OHeli c dambl peaucmpauyuu 3a881eHus.
' - 3aKIKYaEeT C 3asiBUTENeM JoroBop (Npy HanM4Ynm TEXHNYECKON BO3MOXXHOCTH).
Cnedyem aHams! B ciyyae omKa3a usau yKAOHEHUA 0nepamopda ceA3u om 3aK/I04eHUA 002080pa 3assumess enpase 06pamumscA 6 cyo
¢ mpe60o8aHUEM 0 NOHY#OeHUU ONepamopa CeA3U K €20 3aK/IYeHUI0. Bpems 00Ka36I8aHUA OMCyMCcmMeus MeXHUYECKoU 803MOXCHOCMU
0na npedocmasneHus 0ocmyna K cemu nepedaqu OaHHbIX AHUM HA 0Nepamope CesA3u.
UHPOPMALNA, YKA3SbIBAEMAA B 4OrOBOPE
) OaTaun MeCTO 3aKS1io4eHnNda JOroBopa;
) HaMMeHOoBaHWe N MeCTO HaxoXaeHWs onepaTtopa CBA3U;
) PEKBU3NTLI paCHETHOIO CHETA Oneparopa CBA3u;
) PEKBU3UTDLI SINLEH3NN;
) cBegeHusi 06 aboHeHTe-rpaxxgaHuHe: hamunus, UMsi, OT4ECTBO (MPU HanNMYMK), Aata u MECTO POXAEHWS, PEKBU3M-
Tbl JOKYMEHTA, yO0CTOBEPAIOLLEro NIMYHOCTD;
) agpec ycTaHOBKM 060pya0BaHUSA 1 ONUcaHNe aboHEHTCKOM NMHMK (MPpY JOCTYNeE K CETU NepenaYvv AaHHbIX C UCNorb-

30BaHMEM abOHEHTCKOW JIMHUW);

) TEXHUYECKUE MO N, XapakTepusyrLline Ka4eCTtBo TefieMaTU4EeCKNX yCIyr CBA3N;,
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) Tapudbl 45 onnatbl TGJM-IGCKMX YCIyr CBSA3u B pyonsx;
) agpec 1 crnocob JOCTaBKM CHETA 3a OKa3aHHble TENeMaTUYeCKme YCIyr CBaau;
» npaBa, 0693aHHOCTUN N OTBETCTBEHHOCTL CTOPOH;
) CPOKOENCTBUSA AOrOBOPA;
) MepeYeHb AOMONHUTENbHBIX 00S3aTeNbLCTB Nepen aboHEHTOM, A0OPOBOMLHO NPUHMMAaEMbIX Ha cebsi onepaTopoMm

CEERS CYLLECTBEHHBIMM YC/IOBUSIMM OTOBOPA AB/SIIOTCA:
) COCTaB OKa3blBaeMbIX TENleMaTUYEeCKNX YCryr CBA3N;
) ucnonb3yemble abOHEHTCKME UHTEPIENCI;
» Tapuddbl 4N onnartbl YCIyr CBA3W;
) NOpsSO0K, CPOKM 1 dOpMa pacyeToB.

BHumaHue! Onepamop ceA3u He enpaee npu 3aKA4YeHUU 002080pa HABA3bIEAMb A60HEeHMy OKa3aHue UHbIX ycay2 3a

s 0moesbHyO naamy.
OBA3AHHOCTU CTOPOH IPU UCITO/IHEHUA JOTOBOPA

OINEPATOP CBA3U OBA3AH:

» n3sellatb aboHeHTa Yepes CBOW CalT B UH(POPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn «HTepHeT» n (Mnu)
WH(POPMaLMOHHbIE cUCTEMBbl 06 M3MEHEHUN TapugoB 1 (UNKn) TapuHbIX NNaHoB He MeHee YyeM 3a 10 AHen Ao
BBEAEHMWS HOBbIX TapMAOB 1 (Mnn) TapUHbIX NS1AHOB;

BaxcHo! IMo 3asesneHuto dboHeHma u3sseweHue 06 usmeHeHUu mapudoe (mapudHbiX NI1dHO8) BO3MOWHO OCyUjecme/ame Yepes

- yKaBaHHblﬁ um aapec 3/leKmpOHHOﬁ noymel unu 3/leKmpOHHblﬁ aapecnum-lozo KabuHema.

) YCTPaHATbLB yCTaHOBﬂeHHbIVI CPOKHeuncnpaBHOCTU, NPenATCTBYOLLME NONb30BaHUIO TENeMaTU4eCKMMUN yCiyramm CBA3u;

) BO30OHOBUTbL OKasaHWe TenemaTuvyeckux YCNyr CBs3M B TeYEeHMe CYTOK CO OHS NpeAoCTaBreHUsl JOKYMEHTOB,
MOATBEPXAAOLLMX NMKBUAALIMIO 3a4,0MMKEHHOCTY MO Onrate 3TUX yenyr (B criyyae NpMoCTaHOBIIEHNS OKa3aHus yCryr).
ABOHEHT OBA3AH:

P BHOCMTb MNnaTy 3a OKasaHHble YCNyrn CBA3W M UHble MNPeayCMOTPEHHbIE [OrOBOPOM YCRyrM B MOMIHOM oOGbeme U B
NpeaycMOTPEHHbIN [LOFOBOPOM CPOK;

) coobLiatb onepaTopy CBSI3N B CPOK, He MpeBbiwatolmii 60 AHe, O NpekpalleHMn CBOMX NnpaB BrageHust (Morb3oBaHus)
NnomeLLeHMEM, B KOTOPOM YCTAHOBIMEHO MOSIb30BaTENbCKOE (OKOHEYHOE) 0bopyaoBaHMe, a Takke 06 M3MEHEeHUN hamunmm
(MMeHN, OTHECTBA) U MECTA XKUTENBLCTBA;

) codepaTtb B MCMIPABHOM COCTOSIHUM aDOHEHTCKYH JIMHUIO U NOSb30BaTeNbCckoe (OKOHeYHOoe) 0bopyaoBaHne, HaxoasiLmecs B
nomeLLeHnn aboHeHTa, a Takke cobnoaaTe NpaBmna aKkcnnyaTauum 3Toro 06opyaoBaHUs.

norPAAOK MPUOCTAHOB/IEHUA, USMEHEHWA, NPEKPALLLEEHUA U PACTOPXXEHUA 4 OrOBOPA

ABOHEHT BIPABE:

» BNto6oe BpeMsi B OAHOCTOPOHHEM NOPSAAKE PACTOPrHYyTb AOFOBOP NPW YCIOBMM OMNslaTbl PACXOAO0B N0 OKasaHUo eMy
ycnyr cBssu;

) 06paTUTLCA K OnepaTopy CBsI3W C 3asiBNIEHMEM O MPUOCTAHOBIIEHUI OKa3aHUS! YCIyr CBSA3N.
OIEPATOP CBA3U BIIPABE:

) NPUOCTaHOBUTbL OKasaHWe yCryr CBsI3 B Criyyae HapylleHusi aboHeHToM TpeGoBaHMin JoroBopa 1 Cpoka onnathbl
OKasaHHbIX YCNyr;

» pacToprHyTb AOrOBOP, €CNN aBOHEHT He YCTpaHWUI HapyLleHre B TeYeHne 6 MecsiLeB C AaTbl NMOyYeHUst UM NUCh-
MEHHOT0 YBEJOMIIEHNS;

) NpuoCTaHaBMnMBaTb OKasaHue yCryr CBA3W Mo 3asiBNeHn0 aboHEHTa;

) B3MMaTb NnaTy no NpMOCTaHOBIEHHbLIM JOrOBOPaM B COOTBETCTBUM C YCTAHOBMNEHHbLIM Tapudom.

NOPAAOK NPEABAB/IEHUA U PACCMOTPEHUA NMPETEH3U

) NpeTeH3ns NpeabAaBNAeTCs B MMCbMEHHON (hOpMeE N PErMCTPUPYETCS B AEHb €€ NOoNyYeHns;
) MpEeTeH3ns paccmaTpmBaeTCs onepaTopoM CBA3M B CPOK He Boree 60 AHeN ¢ aThl perncTpaumm npeTeHsnm;
) O pesynbraTax pacCMOTPEHUS MPETEH3UN OnepaTop CBs3M coobLLaeT B MMCbMEHHO OpME;
) HeLQoCTaTKM yCryrn nognexar yCTpaHeHMo B CPOK, Ha3Ha4YeHHbI aOOHEHTOM.
BaxcHo! lpu HeucnonHeHUU unu HeHaodnexawiem ucrosHeHUU onepamopom ceasu obazameanbcme aboHeHm 0o obpaweHus e cyd
npedvAesasem onepamopy cesa3u npemeH3uro.
» ©1edyem sHame! Onepamop ceA3u 06a3aH umemb KHu2y *#asn06 u npednoxceHuil u ebidaseame ee no nepsomy mpebosaHuro

~ abonenma.

-
HoKkymeHnmsl, pe2ynupyroujue omHoueHusi e cgepe ycrye cesasu

1. MpaxaaHckui kogekc Poccuinckon degepalimu.
2. depepanbHbIn 3aKOH OT 7 virona 2003 1. Ne 126-93 «O CsA3ny.
V 3.3akoHP® o1 0 anst 1992r. Ne 2300-1 «O 3awute npaB notpebutenemn.
TenemMaTmnyec , v [Npasutensctea P® ot 10 ceHTAO

Mpu Heo6x00UMOCMU /IUYHO20 Npuemd u/1u 0/19 cocmas/eHus npoekma 0ocyoebHol
npemeH3uu hompebumesau mozym o6pamumecs 8 locydapcmeeHHbIl Komumem
Pecny6/1uku BawkopmocmaH no mopzoe/e u 3aujume npae nompebumeseli no aopecy:

Q |450008, 2. Yepa, yn. Lropynel, 13, kabuHem 703 @ € 9.00 Ao 18.00 4acoe no 6yoHam,

8(347) 218-09-78 menechoH «zopayeii AUHUU» nepepeie ¢ 13.00 do 14.00 yacos Yq)a-2020




