, [ocynapCTBeHHbI KOMUTET Pecny6ninki balikopTocTaH
Mo TOProBJie 1 3aLLuTe npas NoTpedbuTesnen

_\ NAMSTKA NOTPEBUTENHO

BeITOBBIE YCIYTH.

OcHoBHBIE TPeOOBaHHS

3awmTa npas noTpebutenen ObITOBLIX YCNYr — O4Ha U3 BaKHEeNWnX 3agad. B aTy cpepy BxogaT paboTtbl u
YCInyru, ¢ KOTOPbIMU Mbl CTANKMBAEMCS €K€QHEBHO — PEMOHT ObITOBOWN TEXHWUKM, O0YBU, XMMUYMCTKA, YCIYrn
napuKMaxepCKmX U UHbIE YCYTW.

O YEM C/IEQYET 3HATb INOTPEBUTEJIIO bbITOBbIX YC/1YI?

UcnonHumensb 06s13aH dosecmu 0o ceedeHusi nompebumernsi:
P hrpmeHHoe HaMMeHoBaHWe (HaMMeHOBaHNE) CBOEWN OpraHM3aLmm;
) MECTO ee HaxoXaeHUs (LPUANYECKUN agpec);
) pexum ee paboThbl.

BHumaHue! Ecnu ucnonHumens — uHAueudyanvHbili npednpuHumamens, mo oH obaszaH npedocmasumo
'nompe6umemo uHghopmayuro o 2ocydapcmeeHHoii peaucmpayuu ¢ yKazaHuem HaumMeHOBAHUA 3apeaucmpu-
= poeasliez0 e20 op2aHd.

Cnedyem 3Hams! B cnyyae epemeHHO20 NpuoCMaHoB/neHUsa 0eamenbHOCMmuU op2aHu3ayuu 0aa npoeedeHusn

CaHUMApHbIX, PEMOHMHbIX U UHbIX meponpuamuii ucnoaHumens 06a3aH uHgpopmuposame nompebumeneii o

dame npuocmaHoeneHuUA U 8peMeHU, 8 meYeHUe Komopo20 op2aHuU3ayus He bydem ocyuwjecmensime ceolo
» 9esamenvHOCMG.

Mompebumenio donxcHa 6bimb npedocmasneHa uHgopmayusa o Homepe AuyeH3uu, cpoke ee delicmeusn, a

makice 06 opzaHe, sbidaswiem nuYeH3ulo (ecau deamenbHOCMb AUYEH3Upyemcs).

[Ho 3aknroyeHust do2oeopa ucnosHumesnb o6si3aH 8 y0o6HoMm Osist 0603peHuUst Mecme npeo-
ocmaeJsiimb nompe6bumerto criedyroulyro UHhopMayuro:

) nepeyveHb OKasblBaeMbIX YCNyr (BbINOMHAEMbIX paboT) n opM nx NpeJoCcTaBNeHNS;

p 0603HauYeHNss ctaHaapToB, obs3aTernbHbIM TpPeboBaHMAM KOTOPbIX AOMKHbI COOTBETCTBOBATb YCMYyru
(pabotbl);

P CpOKM OKa3aHuA ycryr (BbINonHeHnsa pabor);

) OaHHbIE O KOHKPETHOM NuLEe, KOTOpoe ByaeT okasbiBaTb YCnyry (BbINOMAHATL paboTy), ecnu aTn gaHHble
MMEIOT 3HaYeHne, nCxoas n3 xapakTtepa ycnyru (paboTbl);

) rapaHTUNHbIE CPOKMK, €CNM OHU YCTaHOBMEHbl heaepanbHbiMU 3aKOHaAMKU, MHBIMW NPaBOBbIMU akTaMm
Poccuinckon deagepauunm nnm gorosopom nimbo npeaycmMoTpeHbl obblvaem 4enoBoro o6opoTa;

) LieHbl Ha OKa3biBaeMble yCryru (BblinosiHsaeMble paboThl), a Takke Ha UCNonb3yeMble Npu 3TOM MaTepuansl,
3anacHble YacTn n ypHUTYPY ucnonHutens (06o3HavyeHHble Ha Ux obpasuax) u cBegeHus o nopsigke u
dopme onnaTsbl;

P cBeAeHMst 0 NOATBEPXKOEHUN COOTBETCTBUSA yCnyr (paboT) ycTaHOBNEHHbIM TpeboBaHMsIM (HOMep cepTu-
domkaTa COOTBETCTBUSA, CPOK €r0 AENCTBUS, OPraH, ero Bbl4aBLUUI, UNU PErMCTPaLMOHHbBIN HOMEpP AeKnapa-
UMM O COOTBETCTBUW, CPOK €e AEeNCTBUS, HaUMEHOBaHWE WCMNOMHUTENS, NPUHABLLEro AeKnapauuto, m
OpraH, ee 3apermncTpupoBaBLUNN).

BaxcHo 3Hams! 3ma uHgopmayua domiwHa 6bimb npedocmasneHa nompebumenio u 8 cayvyasx, Kozoa

obcnyxcusaHue ocyujecmensaemcs éHe NMOCMOSAHHO20 Mecmd HAXOMAeHUA opeaHuU3ayuu, — 80 8pPeMeHHbIX
nomMeuwjeHusx, nepedsudcHbIMU NpUeMHbIMU NYHKMAMU, 8ble30HbIMU 6puzadamu u m.n.

HUcnonHumens o 3616086 U NpednoceHuli, komopasa npedocmaensemca nompebumenio




TPEBOBAHWUA K JOTOBOPY Ob OKA3AHWUWN YC/1YTU (BbINNO/IHEHUU PABOTbI)

[orosop odpopmMnsieTcsi B MIMCbMeHHOM hopmMe (KBUTaHLUUS, UHOM JOKYMEHT) U JOIMKEH coaepXaTthb crieay-
loLLIMe CBeeHUS:

) bpMEHHOE HaumeHoBaHWe (HauMeHOBaHNE) U MECTOHAXOXOEeHWE (IopUANYECKNIn agpec) opraHM3aumm
ncnonHuTens (ana nHaMesuayansHoro npegnpuHumatens — ®MO, ceegeHusa o rocygapCcTBeHHOW pernc-
Tpauun);

D Bua ycnyrv (paboTbil);

P ueHy ycnyru (paboThbl);

) TOYHOE HauMeHOBaHWe, ornMcaHne 1 LeHy matepuarnos (Bewm), ecnu ycnyra (pabota) BbINOMHAETCA U3
MaTtepuanoB UCNOSTHUTENS U U3 MaTepMarnos (C BELLbO) NoTpebuTens;

P oTmMeTKy 06 onnarte notpebuTenem NoMHOM LUeHbl yenyru (paboTbl) Mbo 0 BHECEHHOM aBaHce npu ocdop-
MIeHMM LOroBopa, ecnv Takas onnara bbina npovssegeHa;

) 4aTy npvema n UCronHEeHNs 3aKasa;

) rapaHTUMHbLIA CPOK Ha pe3ynbTaTtbl paboTbl, €Crin OHWM YyCTaHOBIEHb! dheaepanbHbIMU 3aKOHaMU, UHLIMK
npaBoBbIMKN akTaMu PO nnu gorosopom nnbo npeaycMoTpeHbl 06bl4aem 4enoBoro o6opoTa;

P apyrue HeobxoamMble AaHHbIe, CBA3aHHbIE CO CneundunKon okasbiBaeMblX yCryr (BbINONHAEMbIX paboT);

) OOIMKHOCTb NULA, NMPUHSBLLETO 3aKas, M ero Nognuch, a Takke NoAnvUch NoTpedbuTtens, caasLuero 3akas.

BaxcHo! O0uH 3k3emnnap 0o2060pa 8bi0aemcsa ucrnoaHumesnem nompebumenio.
' Cnedyem 3Hamo! [locoeop 06 okazaHuu ycayau (evinoaHeHuu pabomel), ucnoaHaemoli e npu-
+ cymcmeuu nompebumens, moxcem ohopMaaMbCA MAKMEe Nymem 8bI0a4YU Kaccosoz0 YeKa, bunema u
m.n.

NMOPALAOK OI/1ATbI YCNYT (PABOT)

MoTpebutens 0693aH onnaTUTb BbIMNOITHEHHYO PAbOTY NOCHe ee OKOHYaTENbHOW CAadYn  UCMOMHUTENEM.
Pabota moxeT 6bITb OnnadyeHa noTpebuTenem NOMHOCTLIO UM NyTEM Bbl4a4yun aBaHca.

Llena ycnyru (paboTbl) He MOXeET BbITb BblLLE YCTaHABIMBAEMOW.

Wcnonnutens He Bnpaee 6e3 cornacus notpedutens BbIMOMHATL AOMNOMHUTENbHbIE YCnyrn (paboTbl) 3a
nnaty. NoTpebuTtens BnpaBe oTKka3aTbCA OT onnaTthl Takmx paboT (ycrnyr), a eCnv oOHu onnadvyeHbl — noTpebo-
BaTb OT UCNOSTHUTESS BO3BPATa yrnina4yeHHOM CyMMbI.

f BasxcHo! [Tlompebumenb enpase omKazamsca om UucnosnHeHus 002080pa 0b okasaHuu ycayau e noboe
* epemsa npu ycaoeuu onaamel UCNOAHUMENIO haKMuUYeCKU MOHECEHHbIX Pacxo00e.

JAENACTBNA NOTPEBUTE/IA NPU NPUEME YC/1YTU (PABOTbI)

MoTpebuTtenb 0653aH B CPOKM U B MOPSAAKE, KOTOPbIE NPeayCMOTPEeHbl JOFOBOPOM, C y4aCcTUEM UCMOSNHUTENS
OCMOTPETb U NPUHATL BbINONHEHHY0 paboTy (ee pesynbrar). [Mpy obHapyxeHun oTCTynneHnn oT JOroBopa,
yxyaLamowmx pesynstat paboTbl, UMM UHbIX HEAOCTaTKOB B paboTe notpebuTenb AOMKEeH HemMeasneHHO
3a8BUTb 06 3TOM UCMNOMHUTENI. YKasaHHble HeoCcTaTKM AOMKHbI OblTb ONMCaHbl B akTe iMbo B MIHOM [OKY-
MeHTe, y4OCTOBEPSIOLLEM MPUEMKY.

Mpu oBHapyXeHnn nocne NpuemMky paboTbl OTCTYNNEHNS B HEW OT LOroBOpPa Uy UHblE HEAOCTATKU (CKPbI-
Tble HeJOCTaTkun), B TOM YUCIe Takme, KOTopble Dbl YMbILINEHHO CKPbIThbl UCMOMHUTENeM, notpedbuTens
0653aH n3BecTnTb 06 3TOM UCNOMNHUTENS B pa3yMHbIV CPOK MO NX OBHapyXeHUH.

HAOKYMEHTbI, PETYIIUPYIOLUNE OEATEIIbHOCTb B C®EPE BbITOBbIX YCIYT

1. MpaxxgaHcknin kogeke Poccuinckon degepaumu.

2. 3akoH Poccunckon egepaumnm ot 7 peBpansa 1992 r. Ne 2300-1 «O 3awwmTte npas notpedbutenemny.

3. MpaBuna 6bITOBOro 06CcnyxMBaHNA HaceneHus B Poccunckon ®egepauun, yTBepXaeHHble  NOCTaHOB-
nexvem lNpasutensctea PO ot 15 asrycta 1997 . Ne 1025.

Mpu Heo6x00UMOCMU UYHO20 Npuemd u/1u 0/19 cocmas/eHus npoekma 0ocyoebHol
npemeH3uu nompebumesau Mmo2ym o6pamumecs 8 flocyoapcmeeHHbIll Komumem
Pecny6/1uku BawikopmocmaH no mopzoe/ie u 3aujume npde nompebumeeii no adpecy:

Q |450008, 2. Ypa, ya. Liropynei, 13, kabunem 703 @ € 9.00 0o 18.00 4acoe no 6yoHam,

. | 8(347) 218-09-78 menecpoH «20payeii nuHuu» nepepeis ¢ 13.00 do 14.00 yacos




